Family support:
All teachers are happy to discuss concerns, such as behavior, family issues, how a child presents, friendships, attitude to learning including homework, additional needs, and mental health. If you want to speak to your child’s class teacher confidentially, please call the school office and ask for a message to be passed on – your child’s teacher will call you back if they are in school within 24 hours.

Pastoral team: Alternatively, if you would like to speak to the pastoral team, please call the office and ask for Mrs Karen Brownlee, our pastoral lead who can talk through your concerns and offer, signpost or organise appropriate support. 
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School Counsellor: Our school counsellor, Debbie Grice- Griffin, is in school every Monday and Wednesday working with children identified as needing support to cope with social and emotional difficulties. If you think this could be of help to your child, please call school and ask to speak to Mrs Brownlee or Miss Gillson.

The WEST team: We work closely with this NHS professional body, which is a service to support young people experiencing or at risk of experiencing mental health difficulties. Please call school and ask for Miss Gillson or Mrs Brownlee if you think you need support from this service.

Attendance: We want all children to have good attendance and monitor carefully any absences. If you have any concerns regarding your child’s attendance, please contact Mrs Doolin or Mrs Hunt. Our Education Welfare Officer, Sue
Jennings, who is in school every Friday, can also offer further support to families.
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We recognise for some children the start of the day can be difficult so we offer a meet and greet for some children where a named TA will meet a child and settle them in to class. All support staff are in communal areas at the start of the day to welcome the children and pick up anyone who is having a difficult start to the day. If your child is struggling, please contact us.

We are a trauma informed school with two trained lead practioners. A trauma informed school is one that is able to support children who suffer with trauma or mental health problems and whose troubled behaviour acts as a barrier to learning. Relationship building is at the heart of our school and ensuring all pupils have an emotionally available adult that they feel safe with who can support them through any challenges they face.

We provide a breakfast club from 7.45 to 8.15am every morning which can be accessed by all children. A free breakfast is offered and extras can be bought. There are board games available, along with mindfulness colouring to promote a calm start to the day. You do not have to book a place in advance.
We also offer wraparound care after school from 3pm to 6pm. You can book a place via the office.

There is a break and lunchtime club provided for children who may find it difficult to access being with a lot of children on the playground. This is a very nurturing environment where social interaction is modelled and promoted by organised activities and games. If you think your child would benefit from this, please call school and ask to speak to someone from the pastoral team.

Each classroom has a “Time to talk box,” where children are able to put their name in if they have any worries and a member of staff within 24 hours will make time to have a one-to-one conversation with the child.

We access the support of Young carers when needed and will make referrals. We have young carers come in to deliver assemblies and facilitate a follow-up drop in. If you need this support, please call school and ask for a member of the pastoral team.

We have two members of staff who are trained in grief counselling and can supplement the support of organisations like footsteps.

Below are some local and national organisations that may be able to offer further support:
Emotional wellbeing and attendance:
https://www.kooth.com/
https://www.youngminds.org.uk/
https://www.worcestershire.gov.uk/council-services/health-and-wellbeing/mental-health-and-emotional-wellbeing/mental-health-support-children-and-young-people
https://www.onside-advocacy.org.uk/children_families
https://camhs.hacw.nhs.uk/
Attendance information for parents and carers | Worcestershire County Council
Children who Cannot Attend School (CCAS) | Worcestershire County Council
Domestic abuse support:
 West Mercia Women's Aid | WMWA is a full member of the Women’s Aid Federation of England.
Domestic abuse helpline - phone number:0808 2000247
Support for children affected by domestic abuse: Children affected by domestic abuse  | Barnardo's
Protecting children from child criminal exploitation | NSPCC Learning
Child Sexual Exploitation (CSE): What It Is, Signs & How to Get Help | Save the Children UK
Money  concerns:
Droitwich food bank Droitwich Spa Foodbank | Helping Local People in Crisis
 Call 07532 130604 if you are in need of emergency food. Our phone is held by volunteers and is answered on Monday, Tuesday, Thursday and Friday between 10am – 4pm. Please leave a message with your phone number if you ring outside these times and we will get back to you as soon as we can.
Citizens Advice 
South Worcestershire (Droitwich) Citizens Advice
0808 278 7891  Email us  
enquiries.wychavon@citizensadvicesw.org.uk
Housing and homelessness in Worcestershire:

 Housing and homelessness | Worcestershire County Council

Online safety:

Keeping Children Safe Online | NSPCC
Support for parents and carers to keep children safe online - GOV.UK
Parents and Carers - UK Safer Internet Centre
Keeping children safe online: advice for parents and carers | Barnardo's

Friendships and bullying:

How can I help my child if they are being bullied? | NSPCC
Bullying | Parents Guide to Support | Young Minds
Helping Your Child With Friendships | Bullying Advice
https://anti-bullyingalliance.org.uk/tools-information/all-about-bullying/prevalence-and-impact-bullying/prevalence-bullying
Get safe link: Get Safe | Worcestershire County Council
Parenting and family support:
Support, courses, and workshops for parents, carers and grandparents | Worcestershire County Council
Place2Be: Parenting Smart - Articles
Parent Talk - Support for Parents from Action For Children
Young carers and bereavement:
Worcestershire Young Carers | YSS
Young Carers and Young Adult Carers | Worcestershire County Council
Bereavement support | Worcestershire County Council
Talk to Footsteps
Children and young people - St Richard's Hospice
Winston's Wish - Bereavement Support for Children
SEND and additional need support
Welcome to SENDIASS Herefordshire and Worcestershire | Worcestershire County Council
SEND services | Worcestershire County Council
SEND Local Offer | Worcestershire County Council
https://www.autism.org.uk/what-we-do/branches/nas-worcestershire-branch
https://www.autismwestmidlands.org.uk/herefordshire-and-worcestershire-community-services/
https://www.worcestershire.gov.uk/sendiass/sendiass-support/search-our-sendiass-support-z/adhd

Worcestershire Early help:
Partners Early Help assessment and closure submission | Worcestershire County Council
https://www.worcestershire.gov.uk/council-services/childrens-social-care/childrens-partnership-professionals
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